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SHAREHOLDERS, INSTITUTIONAL INVESTORS AND PROXY ADVISORS 

COMMUNICATION AND CONTACT POLICY 

 

The Board of Directors of Parques Reunidos Servicios Centrales, S.A. (“Parques Reunidos” 

or the “Company”) is the body responsible for establishing and overseeing the appropriate 

communication’s mechanisms with shareholders, the Company’s institutional investors, proxy 

advisors, and financial markets in general, in order to ease the exercise of their rights and 

guarantee the equal treatment among them for the purposes of avoiding situations of privilege 

or market abuse. Pursuant to the favourable report by the Audit and Control Committee, the 

Board of Directors approved the present Shareholders, Institutional Investors and Proxy 

Advisors Communication and Contact Policy (the “Policy”) on its session dated 28 November, 

2017, aimed at guiding Parques Reunidos’ communication with said groups. 

1. General Principles 

The Company’s communication with shareholders, institutional investors, proxy advisors and 

with the market in general will be carried out in accordance with the following principles: 

(a) Truthfulness, transparency, equality, immediacy and symmetry of the information 

disclosed. 

(b) Strict compliance, in terms of time and form, with the legally required disclosure and 

reporting obligations. 

(c) Protection of the legitimate rights and interests of all shareholders.  

(d) Promotion of a continuous and permanent information to shareholders, not only on the 

occasion of the call for a General Shareholder’s Meeting, putting at their disposal 

efficient information channels so that shareholders be constantly informed of all 

proposals that may be made in connection to the management of the Company, pursuant 

to the law and the corporate governance system. 

(e) Cooperation among shareholders to ensure that all the information and market relation 

practices are transparent, effective, and in accordance with the Company’s interest. 

(f) Equality of treatment in the recognition and exercise of rights of all shareholders in an 

identical situation and who are not affected by circumstances of conflicts of competence 

or interest. 

Similarly, the Company will take special account of rules on the treatment of privileged 

information, as well as on relations with shareholders and markets, provided in law and in the 

Company’s internal regulations (the Board of Directors Regulation and the Internal Securities 

Market Code of Conduct, among others). 

2. General channels of information and communication 

The main channels of communication used by the Company are as follows: 

(a) Comisión Nacional del Mercado de Valores (“CNMV”) (“National Securities Market 

Commission”) and other official bodies. 

The CNMV website is one of the main general channels of information on the Company. 
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In that website, the Company publishes privileged information which, pursuant to the 

market abuse regulations, may be considered as such, as well as any other information 

required under the applicable law (financial information, annual report on corporate 

governance, annual report on remunerations of directors, among others). 

The Company discloses all significant events, in the terms set out in the legislation in 

force and its Internal Securities Market Code of Conduct, to the CNMV and, where 

applicable, to other competent authorities (whether national or foreign). 

(b) Corporate Website 

The Company’s corporate website (www.parquesreunidos.com) constitutes the main 

official communication channel connecting the Company with its shareholders, 

institutional investors, proxy advisors and the general public. 

The corporate website provides a wide range of information on the different areas of 

activity and the geographical presence of the group of which Parques Reunidos is the 

parent company (the “Group”), as well as on the corporate social responsibility 

initiatives carried out. The website serves also as a platform to publish press releases 

concerning the Group. 

In addition, the corporate website has a section called “Investors” where the Group 

provides all the information required under the Spanish Companies Act and the 

applicable securities market regulations. This information is constantly updated: 

(i) The Company immediately publishes on its website all communications of 

relevant facts that are submitted to the CNMV and other official bodies. 

(ii) The Company also publishes all the documents required under the regulations in 

force on the calling and holding of general shareholders’ meetings. 

(iii) Similarly, the Company also discloses in its website any other information that 

may be mandatory as well as other information deemed convenient to be 

disclosed as it may be useful to the aforementioned group. 

Said information is added to the Company’s website simultaneously in both Spanish 

and English, whenever possible. In case of a discrepancy, the Spanish version shall 

prevail. 

(c) Meeting with Shareholders and Investors 

The Company regularly organizes information meetings and conference calls in road-

shows to analysts and institutional investors on the evolution of the Company and the 

Group as well as other matters of interest. The Company also attends to events organized 

by investment to meet institutional investors. The Company also organises quarterly 

conference calls with its Management Team and analysts and institutional investors to 

discuss the most relevant aspects of the Company’s published financial results. 

During these meetings and events, the Company responds to information requests, 

except if the matter discussed is confidential and without prejudice to the Company’s 

strict observance of the principle of equal treatment of all shareholders. The Company 

will take special account of rules on the treatment of privileged information, as well as 
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on relations with shareholders and markets, provided in law and in the Company’s 

internal regulations. 

(d) Investor Relations Office and Shareholder’s Relations Office 

The Company has an open, permanent and transparent channel of communication with 

its shareholders and institutional investors, through the Investor Relations Office, which 

responds to inquiries, questions and requests of information, always emphasizing the 

Company’s interest and observing the law, the market abuse regulations, and the 

Company’s corporate governance rules. In no instance shall information be provided 

that may cause a situation of privilege or advantage over other shareholders, being 

necessary to respect in any case the privileged information regulations, according to first 

section above. 

The Investor Relations Office responds to shareholders, analysts, and investors. The 

information provided is fundamentally linked to the Company’s management and its 

financial results, as well as to its evolution in the market. The Investor Relations Office 

handles the issues raised by the minority shareholders regarding to the evolution of the 

Company’s shares in the stock exchange. The Office also provides information about 

the Company’s corporate governance (availability of information, guidance to navigate 

on its corporate website, matters related to the general shareholders’ meetings, etc). 

To this end, the following email address investor@parquesreunidos.com and telephone 

number +34 91 526 97 00 are available for inquiries. 

This Office is part of the Strategy, Communications and Investor Relations Division of 

the Company, which in turn depends on the Company’s CEO.  

(e) General Shareholder’s Meeting 

Within the context of the General Shareholder’s Meetings, the Board of Directors aims 

at promoting a responsible and informed participation of shareholders, and the adoption 

of any measure or guarantee deemed appropriate to enable the General Shareholder’s 

Meetings to fulfil its own functions pursuant to the law and the Company’s corporate 

governance rules. 

On the occasion of the announcement of a General Shareholders’ Meeting, the Company 

might hire services from agencies, entities, and financial intermediaries for a better 

diffusion of information among its shareholders and investors. 

Additionally, from the moment the General Shareholders’ Meeting is called and until 

the date when it is held, the Investor Relations Office will guide shareholders on the 

different procedures for the exercise of their rights in the General Shareholders’ Meeting 

(especially the right to information, voting and representation).  

(f) Communication with proxy advisors 

The General Secretariat and the Investor Relations Office deal with queries from proxy 

advisors regarding proposed resolutions submitted to the General Shareholders’ 

Meeting, providing them with any clarification that may be appropriate.  
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Control  

The Company’s Audit and Control Committee is responsible for overseeing the strategy of 

communication and relations with shareholders and investors. Thus, it will verify that this 

Policy is duly complied with. 

The Board of Directors will be regularly informed on the main relations between the Company 

and its shareholders, institutional investors and proxy advisors, pursuant to the terms of this 

Policy. 

 

In Madrid, on 28 November, 2017 

 


